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Dear Mr. Katsiaros D.

We have received and analyzed your complaint letter regarding the 'arhidia kivotio' issue on
Renault Megane cars. Unfortunately, we were unable to find this term (arhidia kivotio) in our
databases which we kindly ask you to send us more detailed specification about.
Also, please be so kind as to translate in English the following expressions: 'gamo to
aftokinito sas', 'valte to ston kolo sas' and 'gamo tin kariola tin reno'.

Sincerely yours,
Michel Mouton
Customer Service Reoresentative
414 Avenue Miramax. DC668, Douai , France
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